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About Us

O’Brien Plumbing Tuggeranong is a trusted
local plumbing contractor, servicing Canberra
and the surrounding regions. Our team of
dedicated plumbers are the experts making it
easy for residential and commercial customers.
Our team is ready to take on everything from
home plumbing to larger complex projects.
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Commenced plumbing in Australia

Phil moved to Australia as a qualified
plumber on a skilled migrant visa and
obtained his Australian qualification
including ACT and NSW plumbing

licence.
2015
Began Operation as Phil Foster Plumbing
Phil commenced working for himself
and growing a network of clients.
2019

Evolved into CanPlumb ACT

The business grew to take on
more employees and acquired a
fleet of specialised tools and plant
equipment

2023

Joined the O’Brien Group

CanPlumb ACT transformed into
O’Brien Plumbing Tuggeranong



Vision & Values

“To provide exceptional communication, workmanship and a service you can rely on”

Communication
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We treat every customer with care.
Our team of dedicated plumbers
are responsive, communicative and
provide plumbing solutions when
you need it most.

Mutual Trust
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We prioritise our clients, building
strong and reciprocal working
relationships. Our genuine
approach to customer service
means our team is adaptable and
strives to work with our clients to
find the best solutions.

Accountability
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We provide quality workmanship
and maintain exceptional
standards. We are proud to take
accountability for our staff and our

work. We don’t compromise on
safety or quality of our work.



Leadership Team

Phillip Foster

Director
Operations manager and
principal plumber, with almost 20
years of on-going experience as a
qualified plumber, gas fitter and
drainer.

Jessica Brenner

Business Manager
Jessica runs all nonoperational
aspects of the business and has
expertise in records
management, reporting and
legislative compliance.



Capabilities

O’Brien Plumbing Tuggeranong offer a range e General Maintenance e Renovations
of speciality services across residential and « Leaking fixtures All plumbing and drainage for
commercial environments. Our team consists - Dripping taps, spouts and sinks + Kitchens, bathrooms &
of skilled and professorial plumbers who work — Running toilets laundries
with you to find the best plumbing solutions. * Leak Detection * Garage conversions
We are equipt with extensive machinery and - Thermal imaging » Commercial fit outs
instruments so that no matter the scale of the * Hot water systems > Retal.l, offlce and
project, we can cater to your plumbing needs. : E;apinSls hospitality

- Installation of electric heat pumps, gas .

instantaneous and electric storage tanks ¢ Construction

All plumbing and drainage for
« Granny flats
« Tiny houses
* New residential builds
» Extensions
Tipper truck available for

spoil removal

e Blocked Drains
* Investigate
- Diagnostic tools including camera
— Extensive experience
» Unblock
- Eel
- Jetter
— Flex shaft
* Repair
— 3.5 tonne excavator
— 2 tonne excavator

® Specialist

» TMV and Backflow Devices

- Qualified tradespeople for scheduled
maintenance

* Insurance Reports
- Leak Detection
- Hot water system failure

* Hydronic Heating




Our Network

O’Brien Plumbing Tuggeranong are locally operated and
nationally supported. Our great team is proud to be
part of the O’Brien Electrical & Plumbing network. Over
the past two decades O'Brien Electrical & Plumbing
have developed into the leading electrical & plumbing 4
contracting network in Australia.

O’Brien Plumbing Tuggeranong have experience in

servicing the local ACT region for over a decade and have

built a longstanding and strong relationship with local - -
customers, suppliers and Access Canberra Plumbing g
Counter staff. We are committed to providing
quality service that aligns with regulatory
standards. We understand how AS 3500
plumbing standards are applied in the
ACT and uphold the expectations of
the inspectors and regulators in
the territory.
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Celebrating

100

Years of O'Brien




Partners

» Same Day Hot Water

* John James Medical Centre

* Local Real Estate Agencies

 Caribou / Kodiak

» Tradepro

* Mark Sheppard Bathrooms and
Renovations

» Country Builders

» O’Brien Group Services

For partnering businesses, OBrien
Plumbing Tuggeranong offers 24/7
emergency callouts.
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Celebrating

100

Years of O'Brien

(02) 6100 4441

OBrien Plumbing

O’Brien Plumbing Tuggeranong

3/7 Sleigh Place, HUME, ACT

E: Tuggeranong@plumbing.obrien.com.au

We are an independent legal entity using the O’Brien mark under licence 2026231 \_






